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Purpose 
This policy describes Abilis Health Plan’s process for identifying and resolving actual or potential 
conflicts of interest.  

Scope 
These Standards apply to Abilis Health Plan’s Board of Directors, officers, and employees (i.e., 
“Covered Persons”).   

Policy 
Abilis Health Plan considers conflicts of Interest as those circumstances in which the personal 
interests of a Covered Person may potentially or actually conflict with the interests of or may be 
perceived as potentially conflicting with the interests of Abilis Health Plan.  Personal interests include 
not only the Covered Person’s own interest but also those of the Covered Person’s family members.   
 
Covered Persons must act at all times in the best interests of Abilis Health Plan. The purpose of this 
policy is to help inform Covered Persons about what constitutes a conflict of interest, assist in 
identifying and disclosing actual and potential conflicts of interest, and help ensure the avoidance of 
conflicts of interest where necessary.  
All conflicts of interest are not necessarily prohibited or harmful to Abilis Health Plan. However, full 
disclosure to Abilis Health Plan of all actual and potential conflicts of interest are required. 

Types of Conflicts of Interest 
Abilis Health Plan regards the following circumstances as potential conflicts of interest: 

Relationships 
A Covered Person may have a conflict of interest in a contract or transaction if the individual or the 
individual’s household/family member is contracting, dealing, or negotiating on behalf of an entity that 
seeks to do business or does business with Abilis Health Plan, or if the individual or the individual’s 
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household/family member is a potential director, officer, manager, or partner in, or has an actual or 
potential ownership interest, material financial interest, or compensation arrangement with, the entity 
that is contracting, dealing, or negotiating with Abilis Health Plan.  A conflict of interest may also exist if 
a Covered Person performs work or renders services outside the normal course of his or her role at 
Abilis Health Plan for any competitor of Abilis Health Plan unless the individual has obtained the 
approval of the CEO or the Board of Directors of Abilis Health Plan.  A Covered Person further may not 
serve as a director, manager, officer, employee, or consultant of any competing organization, nor 
permit his or her name to be used in any fashion that would tend to indicate a business connection with 
such organization. 

It is acknowledged that certain Covered Persons may be affiliated with medical and/or developmental 
disability provider entities that do business with Abilis Health Plan.  This is not, in and of itself, a 
conflict of interest.  However, a Covered Person should not vote on or intervene in matters concerning 
a provider with which they are affiliated as a director, manager, officer, or employee. 

Gifts and Gratuities 
A Covered Person may have a conflict of interest if the individual or the individual’s household/family 
member is provided with a gift, gratuity, or favor of a substantial nature from a person or entity that 
does business, or seeks to do business with Abilis Health Plan.  If the Covered Person were to accept 
personal gifts, substantial entertainment, or other substantial favors from any outside entity that does 
business with Abilis Health Plan, is a competitor of Abilis Health Plan or is negotiating a transaction or 
arrangement with Abilis Health Plan, it could give rise to a claim that such action was intended to 
influence or would possibly influence an individual in the performance of his or her duties.  (This does 
not include the personal acceptance of items of nominal or minor value that are clearly tokens of 
respect or friendship and are not related to any particular transaction or activity of Abilis Health Plan).  
A Covered Person may also have a conflict if the outside individual is gratuitously provided use of the 
facilities, property, or services of Abilis Health Plan.  For purposes of this policy, a gift or gratuity is 
substantial if its value is $200 or greater. 

Inside Information 
A conflict of interest may exist if a Covered Person or the individual’s household/family member 
discloses or uses confidential or inside information of or about Abilis Health Plan, particularly for the 
Covered Person’s profit or advantage of the Covered Person or a household/family member. 

Financial Interests 
A conflict of interest may exist when a Covered Person or the individual’s household/family member 
directly or indirectly benefits or financially profits as a result of a decision, policy, or transaction made 
by Abilis Health Plan.  For example, when a Covered Person or the individual’s household/family 
member has ownership in or is employed by any outside entity which does business with Abilis Health 
Plan, a conflict of interest may exist.  This does not apply to stock or other investments held in a 
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publicly held corporation, provided the value of the stock or other investments does not exceed 5% of 
the corporation’s total stock value.  Abilis Health Plan may, following a review of the relevant facts, 
permit ownership interests which exceed these amounts if the Board of Directors concludes such 
ownership interests will not adversely impact Abilis Health Plan’s business interest or the judgment of 
the Covered Person.   

Non-Financial Interests 
A Covered Person may have a conflict of interest when a Covered Person or the individual’s 
household/family member obtains a non-financial benefit or advantage that the individual or 
household member would not have obtained absent his or her relationship with Abilis Health Plan.   

Outside Business Activities 
A conflict of interest may exist when a Covered Person or the individual’s household/family member 
engages in outside business activities that conflict with the best interests of Abilis Health Plan, 
resulting in a financial or non-financial gain to the Covered Person or the individual’s household/family 
member. 

Corporate Opportunity 
A conflict of interest may exist when a Covered Person or the individual’s household/family member 
seeks to take advantage of a corporate opportunity or enables another interested person or other 
organization to take advantage of a corporate opportunity that he or she has reason to believe would be 
of interest to Abilis Health Plan.  For purposes of this policy, “corporate opportunity” means a business 
opportunity presented to a director, officer, manager, or employee that (1) he or she is financially able 
to undertake; (2) is in Abilis Health Plan’s line of business and would be of practical value to Abilis 
Health Plan; and (3) has an interest in or a reasonable expectation of the opportunity which, in fairness, 
should belong to Abilis Health Plan.  Full disclosure of any such situation or any other questionable 
circumstances should be made to avoid any possible appearance of conflict and permit an impartial 
and objective review. 

Service to Abilis Health Plan 
Each Covered Person serves the organization and will be in violation of their relationship with Abilis 
Health Plan if he or she simultaneously serves in a representative capacity as the agent of, or as a 
spokesperson for, another agency or organization that may be interested in Abilis Health Plan. 

Disclosures 

Initial Disclosure 
Covered Persons newly affiliated with Abilis Health Plan will be oriented on and receive a disclosure 
attestation and questionnaire to be completed and returned to the Chief Compliance Officer. 
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Annual Disclosure 
On an annual basis, the Chief Compliance Officer will distribute disclosure attestation and 
questionnaire to all Covered Persons and ensure their completion on a timely basis.   

Ongoing Duty to Disclosure 
All Covered Persons have an ongoing duty to identify and disclose potential conflicts of interest to the 
Chief Compliance Officer, as soon as they occur. 

 
 
 
 
 
 
 
 
 
 

Change Log 

This Section is to Document All Review/Changes Made to it and by who 
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Version 

Employee Update Reason(s) 

09/01/20 1.0  Initial creation 
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and removed time requirement. 
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